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TULSE HILL JUNIOR FOOTBALL CLUB

CHILD PROTECTION POLICY & PROCEDURE


1 Background: 
The F.A. Child Protection Procedures and Practices Handbook place a clear responsibility on clubs to ensure that they safeguard and promote the welfare of all children.

It states that the  

 “General policy for football will ensure that the necessary steps are taken to protect those children who participate in football at all levels and that football takes place in an environment that is safe and enjoyable.”

 That: 

· The child’s welfare is paramount;

· All children have a right to be protected from abuse regardless of their age, gender, disability, culture, language, racial origin, religious belief of sexual identity;

· All suspicions and allegations of abuse will be taken seriously and responded to swiftly and appropriately’

This club acknowledges its responsibility and follows the guidelines contained in the F.A. Child Protection Procedures and Practices Handbook- “A guide to procedure and practice for all F.A. coaches/trainers”. 

2 Policy Statement:
This club recognises

2.1 That the Childs welfare is paramount

2.2 That all trainers/managers and volunteers have responsibility toward the well being of all children regardless of their age, culture, disability gender or religious belief.  

2.3 That all children have a right to be protected from any abuse, Therefore any suspicions and allegations of abuse will be taken seriously with a prompt and appropriate response.

3 Purpose and Scope: 

The purpose of the Child Protection Policy is to make clear to all trainers/managers and volunteers involved in Tulse Hill Junior Football club their responsibility to the personal safety of all the children involved in the club. 

The policy will provide them with clear instructions so that they may carry out these responsibilities

4 Responsibilities: 

4.1 The Club

4.1.1 Will appoint/elect a Welfare Officer responsible for child protection matters, See the last page of this document for the current Welfare Officer
4.1.2 Is responsible for ensuring that the Welfare Officer keeps the policy up to date and ensures that all coaches/managers and volunteers are made aware of the policy

4.1.3 Will provide regular training for the Welfare Officer and all other coaches/managers at least annually
4.1.4 Will ensure that all written evidence is treated as confidential and kept in a secure place 

4.1.5 Will provide accurate evidence and information to the FA and relevant social service through the Welfare Officer
4.2 The Welfare Officer:
4.2.1 Will be responsible for the clubs child protection matters
4.2.2 Is responsible for keeping the policy up to date

4.2.3 Must ensure that all coaches/managers and volunteers are made aware of the policy and procedures and that they are carried out.

4.2.4 Will ensure that all coaches/managers and volunteers attend relevant and regular training

4.2.5 Will provide support and advice to coaches/managers and volunteers when needed

4.2.6 Will decide on the appropriate cause of action when concerns are referred

4.2.7 Will report to the FA and relevant social service

4.2.8 Will be responsible for maintaining all documents relating to the policy and ensuring confidentiality

5 Action to be taken on 

5.1.1 Any disclosure must be properly recorded on the same day by the coach/manager or volunteer.
5.1.2 If a coach/manager is concerned about a child they should report their concerns to the Welfare Officer or a senior coach if this is not appropriate

5.1.3 The information must be an accurate account and must be signed and dated. 

5.1.4 The welfare Officer will make a decision whether as to refer to the FA and or Social services.

5.1.5 If it is not referred then the reason must be clearly noted.

6 Guidelines

6.1 Disclosure 

	What to do
	What not to do

	· Explain who you will have to tell and why.


	· Do not promise confidentiality.

	· Listen to what is being said, without displaying shock or disbelief.
	· Never ask questions such as "Did he do X to you?" Instead use a minimum number of questions of the "Tell me what happened" type.



	· Accept what is being said.


	

	· Allow the child to talk freely, limit any questions to a minimum. Seek only to clarify and strictly avoid leading the child or adult who has made the approach by making suggestions or introducing your own ideas into what may have happened.


	

	· If it is an adult making the approach and it becomes obvious that they are making a significant allegation concerning either abuse or neglect, you may feel it appropriate to stop them and refer to the designated trainer, unless he is the subject of the allegation, to avoid repetition of the details.


	

	· Be especially careful to distinguish between fact and opinion. Note also any noticeable non-verbal behaviour.


	

	·  Reassure the child that what has happened is not their fault.


	· Do not make promises that you cannot keep. ·

	· Stress that the child has done the right thing by telling you.


	· Do not make any comments about the perpetrator. 

	6.2 Observations

	Physical Injuries


	Sexual Abuse 

	· Injures that are not typical of bumps and scrapes associated with children’s activities especially if they are re-current 


	· Sudden changes behaviour 

	· Improbable excuses as an explanation of injuries


	· Sexual behaviour that is inappropriate for the age of the child

	· Untreated injuries 


	· 

	· Fear of undressing 


	· Fear of undressing

	Neglect

 
	Emotional Abuse

	· Constant Hunger 


	· Over reaction to mistakes

	· Frequent lateness


	· Sudden speech disorders 

	· Poor state of clothing 


	· Self mutilation 

	· Poor personal Hygiene


	· Admission of punishment which appears to be excessive 


6.3 Reprisals

6.3.1 If an individual has concerns for their own safety as a result of making a referral the concerns should be reported to the welfare Officer.

6.3.2 The welfare Officer will refer the matter to the FA, Social service or the police if necessary.

7 The Football Association/NSPCC Child Protection Helpline
   24 hour free & confidential Helpline 

0808 800 5000




help@nspca.org.uk
Child Line 08001111 – Confidential telephone advice for children
 Tulse Hill Junior Football Club
       Joint Welfare Officers
Melodie Everett 

(Tel)

0208 6780190





(Mobile)
07806821331






(E-Mail) 
safeguardingtulsehilljfc@gmail.com

E



Emma Dunn


(Mobile)
07904770982









(E-Mail)
safeguardingtulsehilljfc@gmail.com

   The London F.A. County
Welfare Officer


Nikeeta Patel


(Tel)

02076108360

(Mobile)
07525237348

(E-Mail)
Nikeeta.Patel@londonfa.com
       The Tandridge Youth Football League






Joint Welfare Officers

Anita Russell


(Tel)

0208 392 2213






(Mobile)
07912090843






(E-Mail)
AnitaP.Russell@hotmail.co.uk

Sue Cairney


(Tel)

01883716121






(E-Mail)
suecairney42@gmail.com
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